Through the review of family engagement research and interviews with STEM
Learning Ecosystems, the following points have been stressed again and again.
Our Neighborhood is pleased to offer a few key take-aways for your ecosystem to
consider as you build strong partnerships with families for a thriving community.

e INCLUDE THE WHOLE FAMILY. Family is a broad term and must include aunts, uncles, grandparents,
siblings, neighbors and the larger community. STEM is for everyone, not just students and parents and
family is loosely interpreted to include those who can positively impact a child.

e LEVERAGE YOUR ASSETS. Nothing effective happens in isolation. Involve all stakeholders at all levels.
Tap into the expertise of regional partners to build trust and expand impact. Collaboration makes access
and understanding easier for families too.

e BUILD TRUST. A single conversation isn’t enough to build a relationship.
Leverage trusted community leaders to get the work done.

e TAKE ALL OPPORTUNITIES TO ENGAGE FAMILIES. Use program pick-up and drop-off times as
ways to chat with parents and offer resources.

e FAMILY ENGAGEMENT STARTS EARLY. Make connections to what families are doing at home
already and support families along their child’s academic trajectory with information about academic
transitions and career pathways.

e LANGUAGE COUNTS. Make sure families have access to resources and materials in their native
languages and provide opportunities for families to master English.

e LOCATION MATTERS. Think about the places where programs are being held.
Are they accessible for ALL families? Are they in places that are most comfortable
for families? Ensure your programs are offered at easy-to-reach locations that are
both familiar and culturally responsive.




e TELL YOUR STORY. Own your narrative. Connect your story to
relevant things in the community. Show how your work will advance the
greater vision of your organization or other organizations around
you. The work can be complicated sometimes, so tell the story of how
investments are able to move students through complicated systems.

e FOCUS. Whether it is a particular age group or deepening your efforts
in one initiative, staying focused allows you to measure impact to scale
your efforts.

e LISTEN TO THE COMMUNITY. Include diverse stakeholders on

your planning teams.

e GET FEEDBACK FROM YOUR COMMUNITY OFTEN. This might take

significant manpower and a few times to get right. Q SO
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e MEASURE AND TRACK EVERYTHING YOU DO.
Both qualitative and quantitative data reinforces your story and compels businesses
to invest.

e ALWAYS OFFER FOOD DURING EVENTS AND PROGRAMMING.

It sets the tone of the event and creates a more welcoming atmosphere that encourages engagement.

. TIES tiesteach.org

Uniting Partners. Transforming Learning.

e “Thanks to generous support from the Carnegie Corporation of New York, Our Neighborhood, is a
» \ STEM growing online compilation of stories and research from the family engagement field. It is intended to be a
A 4 €co SySte ms living repository and guide for STEM Learning Ecosystems and other communities interested in cultivating
strong community partnerships to prepare the next generation.”



